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On-line instruction manual not available.  Please see information below for more 
assistance on this device. 

 

ASI product support is available to guide you and provide technical, troubleshooting and 
repair services should you have concerns or difficulties with your ASI product. 

To reach ASI support by phone please call: 
530-273-8299 
ADEPT support: option 3 
HemoFlow support: option 4 

In the event that ASI support staff is unable to take your call immediately, you 
may leave a message on the support line message system. Please be sure to 
include your name, contact information, question and device serial number. 

To reach ASI support by email: 
service@applied-science.com. Please be sure to include your name, contact 
information, question, product type and, if applicable, your device serial number 
in the body of the email message. 

 


